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" INTHE CONSUMER m'lm:s REDRESSAL commrssmn
the 25" day of August 2022.
Filedon 10-02-2022 .

{ 1. Santhosh Kumar BSc LLB (President)
2. Smt. CKLelmmBAL,LLB (Member)

- Complainant:- T

- Sri 8. Mahendranadh %
 SloSvan AB
Koimadom House
Muttavazhy Road
Pandanad PO = i
Chengannur-689506

(Adv. Shijoy IohnMaﬂ.hcw) &

(.

-
s

‘ ~ SRI S.SANTHOSH KUMAR 7
- Complaint filed u/s 35 of the Consumer Protection Act, 2019

1. Material avennents briefly discussed are as follows -
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; Complamantis a 20 year old s.m;km currently studying BCA (Bachcl‘or of
Computer Applications) at Gmdeepam Institute of Advanced Leammg and
also pursuing his pecsalmiﬁm m IBM as a Cyber Secunty Amlvst
'j Complanmrt h'ad bought a Laptop (Mac book Pro 16 inch 219 modch
19372021, E E _ | ?_

;;

. 1 q)posﬁepartynst&mamxfacmrerofthelaﬁopm&mtmeof

_ ‘pwdxase it had a warranty ofnne year and it expires only on 14/3/2022. At

- . ?ﬂxumeofunual magesntse)f, thelaptophadan:ssue uherethemerwould
“get shock fromi the edges of thc laptop Complainant addressed this 1 1ssue to
the 2™ opposite party who da regxstered servxcc provider of ﬂit 1* opposite
party. Though not unuﬂly“mfcrmed, complamam was asked to buy an
' additional Apple Extension Cord tworth Rs 1,900/~ simply so that he would.
‘not  get shock from chdytﬂ: Thhremnmm%mtmemmdm&m_
user mam:alcr*hcbcmoxbyh sellers at the time of selling 1t

| N As the complainantis 2 usuMWm nﬁedad madvamedlaptop for his -
istudies which s highly mp:'aer mented he relmtmﬁly bcught the
. extension cord and cmtmxammg the laptop.

4 On 4122021 the mnp started restarting  on ifs own wﬁhout any
- action from thcsxck of the mplmhmt The complainant medtoheaf short
: l'cxrcuxt smnds fmm the hﬁmp smce the very start itself Ccmplamam
_tesmd:dabunttns gMaﬂmmd found that this 13 a common issue
~with this laptop among mﬁers Complamant contacted the 1% oppomte
émmcmwmer suppa’twlpadvisedthe complmmnttotmubleshoot the
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""marﬂgavemfauw lapt@toﬁm for
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5 The custome : oi the 1% opposite party had assqred the

h: a!lptted an altemate device far }ns aollege'

WQUld be i repair. Hmveva m dehvcrmg
25 0Ot 1 avzded an :altermte device.

’ﬁmugh their gm“mm ey cotild niot find the relg pmbkm 50
they Jmt replm:ed the m' buard of the laptop twice. All they could
_ confirm wastlnt&npn&t‘gtsdfis faulty. Zdo;pasxtepaxty went ahead

;smﬁsaﬂﬁlatﬂleyiﬂmcd for spare parts. On 15 Deoamberan

5

- executive by name Mr. ’Viﬂy&cmth:l omos:tepamfcalledmmfm

~ the complainant that hpogluct is still in diagnostics and asked for more

time. ﬂuscaﬂwasaganmtedondwlﬁﬂwwl anoppesm:partyon '
22“‘ mfmnedfmtﬂxmcaseandmebattmyhadtoberemoved on

' instructions from the l‘mﬂepmty andthatthey were Wmtu@fox the
-_partstoarmre 3

"5-"-57. On 31122021 nggmant approached the Namml Consumer

Helpline arﬂﬁledacm The 1* q:posztepartymﬁrUM@fmued
ﬁxccmplamamttntﬂmw%uldmﬂybcanapuonofmpauandmtmﬁm

% On 6™ Jarmary 1® Mmﬂy customer relations exean.we called and
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.f"im’amedﬂnm_' _ "'?Fidb:gctﬁmlﬁsmﬁnﬂ ‘1 the product
f'iwiﬂﬁndwmh 1 "
|8 Complainant had sufferec mmmmwmw
"/ due to the loss of enjoyment dmw There was constant Jeiual
| of b rightul it g m e pppsice partics. Complainant b also suffered
.ﬁmml losses asln mfthcstmkmarket every da'} Withaut an
~  alternative device, the complamant’s grevances were mockcidlvﬂnlwﬁn
**1“mmmm¢ mmzmmoﬁﬂshﬂpfmmmm
{ Hence the caniplaict bl mwwmmmm&mamd

Rs 224910 alqmﬁ imterest and  claiming Rstéoom as

jcmpcmahmmdh_ i:cqs; . |
¥ ,___'_;ﬂ.- e |
E -9 1" opposite g e , o) mﬂlycalﬂmasfaﬂm

?":Tl!m;hi:tin 1ablé dﬁnmeduxtm&wm Itnaﬁmk

y

T

-,—Mptmﬁxmd :”im A tomakemlawﬁ:lm Apple

;ﬂodmaddnlm ’J“’ 'cfmmpa@atcm’mfmﬁmm'_
é ~edge technology and v HmfachmlAppdcpndmﬁuﬂago
i;mmqmw ﬂxmmummhghm
| MBIJ}'Stamhrds - 1 g

~d aMac:bookPm lfimchl.m on
ﬂ':he 1™ opposite party. Ch &12/2021

l‘!pmﬂe party with the 1ssues pettmm:g to
AASP performed Vm.lal Mecl:mual
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REDRESSAL COMMISSION

h h;mmgst:ps uﬁvmmsotltﬂaﬁmﬂz
device and intimated #o#he eemplainant on 7/12/202] ﬂ.nmn'rmmm
Main Logic Board had 80 & medmdummcmmmm
said the service would! masﬂ:e device was under warranty. 2"
2 Mmcspmtpanslnvcm:xdmﬁdﬁm
1 e party and there would be some delay in
Lptm&tsama : ﬁ:spatcp&tﬁdtdtﬂmﬂﬁl&nﬁﬂeof

m:mlmkdmmpow&mdhyh

T

b3 ‘11, On 311122021 ¢ wmscd agncvmwr&xtln?‘qpmm

f pamrwiunh 1S an ir : A cmedmmnccll g mpmﬂeputy
' was informed about & Immediately upon the feceipt of the
£ 3 device 1* opposite 8 . jated the refund process on 1522022 and
! mfembdﬁtreﬁ_n:l {) ZiQIDfumNEPT. Hence ﬂr_,clmm of Rs.-
i "aﬁmnaf Rs. 25,000 hre baseless.

e since 1* oppsite party has refunded the cost
piﬂSpHImMMBEBﬂJWM mn the Apple
_ pﬂtjrmthcttldlmﬁefuﬁ:mmlhss
| '1‘ mthepro:hx:t,memalagwem by the

business and loss of opportunity. The' present
merit and contradicts established principles of
Z”oppmimmmmmd

~
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E_;Z Whether ﬁmmkdtﬂrcahmwmmofhl
|1 24910 along with ; thn oppostte parties upmycdfer'?

3. Whether the compla ' ? mhdmrenimmmmofﬂsl ﬁm
| pmtt&umedfﬁ?

: s Case consist d&:mmwoﬂwmﬁmm-
" to A8 from the side of the complainant 1 opposite party has not adduced

Hnﬁkdanaﬁichmmm;nh&m
30021 PW1, m;ﬂumntdnmdm
n for Re.2,24910/4 Tt was mm:fmed
ole Incdia Pvt Lud PW1 wsuﬂymﬁor
 (BCA) course and it was r;lrdnsedfor
*AR tohmnnmlnwumdf&xphpmp
nmm::m mmﬁ %
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AMEmwﬁ%MfuRs 1,700/, Hmvevuagam .
Fcernin compiicai o tr 1p topiknd on 6122021 it was
entrusted with the "‘qﬂ%pntyformpmrs Since the faptop was having
certain issues 1" w’m reahized the same and on 1822022
;;eﬁlxhdﬁtmemmmﬁrmndaumﬂowﬁr qﬂtgatnn
ofPWI:s&ntchnmﬂ:emg"‘walqng of the laptop he was not able to do

A h:sstui:cs;mpalyanl%mm:ﬂadfucmum ‘It was ako
| cmdedmmmwlmmmgmmmcmmmmdo
. i the same dve to the non funetioning of the laptop. Hence the comphint is
3 - filed for realizing ﬂum&ax laptop along with interest and amount of

‘Rs.15 lakh as 'alurgwﬂhRs 25,000/~ as cost. 1* opposite

wwfihdamm ' -‘ that Muarwdmmuof

i twﬂtditi!w"""mbqnhydmk\ﬂhmﬁ was noticed
E & mhlﬁptﬂpﬁ“ﬂ%mﬁ;ﬂaﬂ they had taken steps to refund the
E* s

Flmdﬁnlqﬁmﬂ ly on 152/2022 the entire: price of the
'* emmrmfﬂawnrdmgmmamn
"o be dismissed. chwosmpaurmmurd
.wt:‘ttdaSWI Mﬂuwkedﬁxtﬂlmﬂﬂ ™
ce 'wd::meuﬁtrqaludoumenm

: -.---,.. the product for Rs2 4910:’—
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!mAmlchAdq:aEmBchatﬂc
;ﬁ;‘ﬁrhptop The complaint is seen filed
ﬁqmﬁm&wmdﬂ:lﬁwpm Rs 2,

1 2491w-mmﬁm ) PW1 throveh his account in the HDFC Bask on
| 1822022 According} Mmlwmﬁgfmﬂmmphm |
’; relinquished the 1% nﬁiqﬂnmmdmhcmpmmmu
¢ onlycpmmbemhmmmﬁmthcmplmmkmledﬁu
Ti cmmmmmd‘ﬁdafmﬂtofm auhmuecnvas;n&téﬁ
‘; m;wﬂntmmmwl mudamapmpmmmez"'mm
5 party who is the authorized service certre of 1* opposite party to rectify the
| defects. Though as per ExtAT it was informed that on 7712022 the product
..H ﬂrcadyfmp:d(WMtuPWInwmmLmat Hﬁwweflti:nsrl
i; ccmcmtnewdmcehﬂrmgh 2™ opposite party 1% opposite party -
. realized that ﬂrmu&mgdefemmﬁm they decided to -returned
' the bill amours and accardingly an 18/2/2022 the entire price of the lapiop
% was refunded. Améhmmdcqmelmfcrﬂr camplamant

“on 6122021 ﬁew_h-mdfurepmnwnhthefcppmmpam
mn&tmmc and the refind was only on 1822022 Tt

wmpmdml“ﬁrﬁﬁysﬁbchw&'l“ 2021 and 187272022 PW1
' and 5o he 15 entitled for compensation since the

R Ixunumu-%nmmm ﬁtplﬁtufﬂtbp{apmh |
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7/572021 hmdnudl%m 3 pin to avoid shock hypnmRs
1703:‘- Itmaspuhmtdﬁrfwmpaﬂymvﬁem So
ttmnbescmﬂfat M&me,gcmmdlis 2.24,910’-

< m&xhpwpm#dtumﬁm I?W-mwcmwmdq}mcklf

"apﬂsmspzqumnbyspm&ngsmhmgc wnmh::s
expecting bmﬁum’@mﬂrpmdlmﬂﬂtmﬂnscﬁe&nxghﬂr
product was purchased di 19/3/2021 on 6/1/2022 it became defective.

| ' -Z'?AfkmttedlyaspcrExtAZ dagprod:nzslnvmgawmamynfl wwhnh

is upto 1432022 It s thue that on 18272022 1* opposite party bad
refinded extire price to PW1. It is to be remembered that PW1 was studymng
"fmmmmmmﬁmpﬁfm&: studies. Though PW1 has got

. "acasﬁﬂntl‘:wmddm a&metradmghﬁnmssﬂrm i no evidence on

4 !ilnﬂumkmﬂu:tum?put

T

recard to prove the same. Té.?vcﬁds}nckPWI had to purchase an extension
 code as per Ext A3 bill fwﬁil?mfh As tightly pointed out by the learned
- counsel appeanng for ﬂ:t@phm since it was purchased to avoud the
*shockPWlme:mlﬁd htﬁmﬂﬁwp(mcf&nmne For a penqgd of 73
duya&un&’l?&ﬂltnlmmmwasm}mmg&nmmof&u
- laptop which had ﬁemdhqm In said circumstances PW1 is entitled
‘fu cmpcmmmdm&xmhmemmsmmamau of the
}mﬁnbﬂw ﬁgmpmsaum@l?\sm perdayfu'?3thys
n&mmMmlm Mmﬂmfunﬂacm&tgly
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a)Ccmphﬂn:sailowadtauahhmmmﬁfRsl?m bewng the
;:nnccf ApphvauA:h;tm&umamcabk&mﬁml oppastte

; ]

s party. -G S - % -
h}Ccm;ﬂMﬂauﬂwudq:cahnanammﬁfRa 36.,@03’«{::00
73thys)uccmmnmm&tl opposiig party. '

' ¢) Complainant is aﬁmdpp reqhm ar} amount of Rs 2000- as cost
" from the 1% opposite party, S 4
Q&tsﬁu&cmﬁu&wxﬁnnm days from the date afth: receipt
of&uu'der |

' Dmmwm:CmﬁduﬁiAmm mauﬂ!edhghﬁcmcctedby‘m
mdpzmmadmo‘pm{:mm:nﬂhmz’f day of August, 2022

SdLSei S, Santhosh Kumar(President)
S',d( Smi i Khﬁmnﬂ{mtn)

S, Mmmzwf:mmm}

ExtAl - Taxlnvoce o
Ext A2 - WM details =4
ExtA3 - Tax Incoive /Ball td. 7 JSQUZ! .:
Ext A4 - Truecapy of Onkine Thread citing ~
Ext AS - Grievanee Detals -
Ext A6 - Repair Acceptance form
;_ ExtA7 - Repar Satus -
Ext A% - Repar Statos
Ext A9 - Tme cogy of Coflege [d card
CExtAlD - official mail confionmng
ExtAll Bank Statment
MM -Nil |
/i True Copy 1/
To
Complamant Oppo. palt}‘!?,_]’.
i i 1stant ngm
Typed by - Br/ : '
_ Compared by - A N/ ; ‘
NT 1 4RSS, | ;
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